“THE WORLD’S LOCAL ESTATE AGENCY”

INTRODUCTION

H

enry Wiltshire is an international estate agency with an established network that spans
continents. Founded in London, the company has fostered a reputation as a dedicated
specialist in the capital’s most high profile areas of regeneration as well as high-performing
international investment areas. We feel our commitment to quality is key to developing longstanding relationships with our valuable clients.
Offering international and UK sales & consultancy for developers as well as services in our various
localities (including sales, acquisitions, lettings and property management) Henry Wiltshire
provides a fully comprehensive, streamlined property service facility tailored to each individual
client’s need.
Our offices are robust in their local market knowledge, advising a spectrum of clientele from
individual homeowners, private investors and landlords to developers and corporate institutions.
Long-standing partnerships with reputed financial, legal and tax advisories enable our clients to
appraise their complete purchase, all part of Henry Wiltshire’s all-encompassing property provision.
Whether you are looking to buy or sell in residential, commercial or investment markets or you’re
a landlord looking for lettings and property management services, at Henry Wiltshire we’ll be with
you every step of the way, navigating the market, providing transactional support and offering our
expert insight to achieve optimum results.

Canary Wharf, London

SERVICES

A

t Henry Wiltshire we offer a 360 degree spectrum of comprehensive property services that
create value and cover the entire property lifecycle. Our services encompass the initial
acquisition, to the conception phase and the sales and marketing plan, through to completion and
management of your asset.
Our services include:
• International Sales & Marketing
• Residential Sales
• Residential Lettings
• Commercial Sales & Lettings
• Property Management
• Investment Services
• Professional Services
• Project Marketing
• Development Services & New Homes
• Partnered Advice: Tax, Legal & Financial Advisory

Royal Docks Office

INTERNATIONAL SALES & MARKETING

H

enry Wiltshire’s international branch network spans three continents, giving us an on-theground presence in the world’s most active property markets including Abu Dhabi, Hong Kong,
Singapore, Kuala Lumpur, soon to come Bangkok, and of course London and Ireland. Our offices serve
local investor demand for quality investment real estate through regular exhibitions and seminars,
managing high-performance sales teams to deliver top results for developers looking to sell schemes,
both off-plan and completed.
Working with an established team of professional advisers including investment sales and acquisitions
advisors, mortgage brokers, tax advice, lawyers, lettings and property management consultants, our
offices are equipped to provide the complete in-house service to investors from initial reservation
through exchange, completion, letting and management of your investment.
We handle every aspect of a property’s sale and subsequent management, whilst providing a reassuring,
permanent local presence and point of contact for our buyers via our offices across the globe.

Kuala Lumpur Office

TESTIMONIAL

“Henry Wiltshire is one of the fastest growing agencies in the capital. Their knowledge of the
London new homes and development market is instinctive and their reputation for running
successful sales campaigns both in the UK and abroad has led them to become one of the
most respected agents in the business.”
SEAN MULRYAN - FOUNDER & CHAIRMAN, BALLYMORE GROUP

W

hen we take on a development, our clients can expect a tailored marketing campaign fit to suit
their particular goal. This is all done under one roof to optimise consistency and keep costs low.
Our areas of expertise cover:
• Comprehensive marketing plans to work in parallel with the sales/lettings strategy
• A full spectrum of advertising, & media services
• Corporate and branding design and advisory
• Digital/online SEO
• PR & social media
We will comprehend your requirements and preferences, and couple this with our strong market
presence giving us a winning combination that will work for you. We play a key role in connecting
landlords with our clients by tailoring to both parties’ requirements and what we end up with is having
an outstanding value added real estate experience.

CityScape, Abu Dhabi

TESTIMONIAL

“I recently completed a sale of my flat in New Providence Wharf with Henry Wiltshire. I was
extremely impressed with their professionalism, integrity and hard work and would highly
recommend them to anyone considering both buying or selling a property. They were always
contactable and very prompt to reply whenever I got in touch.”
LARA NAQUSHBANDI

RESIDENTIAL SALES

A

s an international residential estate agency, our London and global sales teams know their
respective markets instinctively. Whether you’re a developer looking to conduct a mass-market
sales campaign or an individual looking to sell your property we have the know how and expertise to
ensure a successful sale.
Our highly-experienced marketing team are abreast of the latest digital marketing techniques as well
as proven traditional sales procedures to ensure your property or scheme is generating maximum
market exposure and interest. We feature in major national, local and online media outlets and you’ll
benefit from our global international branch network, which gives you exclusive access to overseas
buyers in Asia, the Middle East and Europe as well as co-ordination with our branches across London.

RESIDENTIAL LETTINGS

C

hoosing the right letting agent for your property is crucial, at Henry Wiltshire we have a dedicated
and qualified lettings team to provide expert advice on your property and the market to meet your
specific needs. We offer a range of lettings packages which can be tailored to suit your requirements.
With our industry training from the National Federation of Property Professionals we are well equipped
to advise our clients of their legal responsibilities and requirements for their tenancies under UK
law. With our links to local corporate companies, relocations agents and home solution companies
throughout London, we can also assure you that we will provide the best quality of tenants for your
property.

Selling through Henry Wiltshire, we work solely on your behalf, co-ordinating, negotiating and
managing the entire sale process of your property to achieve a first-rate result.

Nine Elms Office

TESTIMONIAL

“Our property was on the market with another agent for eight months when we decided to
change to Henry Wiltshire after meeting with the team in the Nine Elms office. We had an
excellent experience. An offer was negotiated with the first viewer and we went from sale agreed
to completion in just 22 days - amazing!”
JEFFREY GARDINER

Bow, London

TESTIMONIAL

“Henry Wiltshire have successfully sold a number of our London developments abroad and as a
result they are our go-to agency for sales and marketing. Their global branch network is invaluable
in reaching out to international investors and with their hands-on approach and management of the
entire sales campaign and subsequent lettings, it takes the pressure off, leaving us to concentrate
on the design and build.”

DIRECTOR - LPI GROUP

COMMERCIAL SALES AND LETTINGS

A

t Henry Wiltshire our specialized team of consultants provide strategic guidance on our client’s
investments ensuring they operate at peak performance. Whether you’re looking to acquire or
sell commercial property or land to develop, our experts support you at every stage, from marketing
through to liaising with solicitors and tax advisors. We represent throughout the process, from advice
on selection and location, to opportunity sourcing and due diligence. Our professional teams provide
sales and acquisition advice across all commercial asset classes. Our dedicated team works with you
to facilitate sourcing and securing the right tenant that will provide a long and steady income and
increase the overall value of your property. Commercial properties include: Office, Retail, Industrial &
Land.

TESTIMONIAL

“Our Property was on the market with another Agent for around 7-8 months when we received
information from Henry Wiltshire offering their services. After a look on the web-site we
thought “let’s give it a try”. Professional and friendly, “a welcoming atmosphere in the office.
The experience became EXCELLENT after they sold to their first viewer, who went from “Sales
agreed” to Completion in 22 days... Nothing more to say, this speaks for itself!”

D. BROUWER

PROPERTY MANAGEMENT

O

ur team of experienced specialists will guide our clients through every aspect of their investment,
we offer services from pre-completion handover and property furnishings to marketing the property
and securing a tenancy. We then fully manage the property from tenant occupation.
We pride ourselves on being a proactive agency and ensure that we provide the highest quality of
service to our clients whilst achieving the maximum return on their investment. We’re proud to offer a
comprehensive property management service. Our ‘Fully Managed Service’ includes:
• Marketing the property on our website and all major portals
• Sourcing fully referenced tenants
• Administration of the tenancy, inventory check in/out
• Maintenance with 24 hour emergency service
• Arranging gas and electrical certification and Energy Performance Certificates (EPC)
• Deposit registration and reconciliation
• Processing rent payments including monthly landlord statements & conducting rent reviews

TESTIMONIAL

“Being from Singapore and based in Hong Kong for many years I came across Henry
Wiltshire a while ago. They were my first experience as an overseas landlord and I was not
disappointed. Henry Wiltshire arranged everything, helping me with the process of completion,
collecting the keys and assisting me with the furnishing of my property, which was promptly
rented the next morning after completion.”
PETER ONG

INVESTMENT SERVICES

PROFESSIONAL SERVICES

A

t Henry Wiltshire, we deal with large pension funds, property companies, developers, private
equity firms, international investors and private high net-worth individuals. Our team provides
strategic advice on both the acquisition and disposal of property assets, helping maximise the value
of the investment. If finance is required for the acquisition, we can assist in finding a suitable lender.
The team advises on all property investment sectors including:
• Offices, Retail, Residential, Healthcare, Hotels, Industrial, Land
We are a leading investment group in the UK with a strong and experienced team who have advised on
and executed many large investment transactions. Our many regional offices and highly experienced
team mean we can cover any area of Greater London with confidence.

T

he Professional Services department is home to our team of qualified chartered surveyors and
researchers that have extensive experience in the London residential, commercial and new homes
market. Our services include:
• Valuations
• Market research
• Surveys
• Feasibility studies & due diligence
• Planning & boundary issues
• Dispute resolution (including landlord-tenant)
• Party walls & rights to light
• Contract administration & management
• Cash flow/financial control
• Project monitoring

Abu Dhabi Office

TESTIMONIAL

“When buying our apartment Henry Wiltshire not only helped us by recommending solicitors
but also put us in touch with an excellent financial advisor who was perfect for what we
needed. Thank you.”

PHILIPPA ORKNEY

TESTIMONIAL

“Great communication, friendly, professional and reliable - Always helpful with any queries
I had Always helped to move the purchase along as quickly as possible - Very quick at
responding to calls (always within the same day) - Couldn’t have asked for more, thanks!”

LORENZO POULLOURA
PHILIPPA ORKNEY

DEVELOPMENT SERVICES & NEW HOMES

W

ith Henry Wiltshire branches in all of London’s major zones of regeneration and redevelopment
our development teams operate across the entire spectrum of the capital’s new homes market.
Our development consultancy teams offer:
• New homes sales & marketing
• Residential development consultancy
• International and UK sales events & seminars
• Financial & feasibility analysis
• Affordable housing & viability studies
• Lettings and management consultancy

PARTNERED ADVICE:
TAX, LEGAL & FINANCIAL ADVISORY

H

enry Wiltshire partners with respected UK tax specialists, financial advisors and legal firms to
provide our clients with a complete advisory service when purchasing and selling property.

The key to a successful and swift property transaction often rests on the calibre of the solicitors you
appoint. We work with several legal firms who are wholly sensitive to the time-pressured nature of
the property market and help to make the purchase and sales process as streamlined as possible.
For international buyers looking to purchase within the UK we can recommend the most economical
route to purchase in accordance with current legislation and keep you updated of any changes to the
law or tax implications which may affect your purchase.

Our international branch network grants developers direct access to proven overseas sales markets
and the opportunity to co-ordinate and manage international marketing and sales campaigns from
a London base.

Hayes & Harlington Office

TESTIMONIAL

Henry Wiltshire [HW] has provided excellent services to me for many years now. The monthly
statement is always on time and they respond to my query immediately. Most importantly, their
fees are very reasonable. I have recently also appointed HW to sell one other property which
I own in UK. This is preference for HW over the other Property Agent which I purchased this
property from. This is testimony to my appreciation for their service standard.

KEKSING CHONG

TESTIMONIAL

“Henry Wiltshire was managing my property and it was handled in an efficient and
professional manner. As such, when it came to selling my property, Henry Wiltshire seemed a
natural choice. The responsiveness and professionalism all through the marketing and sale
process, including assisting with the details regarding the property and follow through with
the lawyers, was much appreciated..”

PAMELA

OFFICE NETWORK

Hayes
Hayes,
West
Drayton,
Harmondsworth,
Southall,
Greenford, Heston, Goulds
Green, Colham Green and
Hillingdon.

Mayfair
Mayfair,
Chelsea,
South
Kensington, Knightsbridge,
Soho, Belgravia, Fitzrovia,
Paddington and Marylebone

Nine Elms
Nine Elms, Vauxhall and
Battersea, Kennington, Oval,
Stockwell and Clapham.

London Bridge
Borough, Tower Bridge,
Waterloo,
Lambeth,
Rotherhithe, Bermondsey,
Elephant and Castle

Bow
Bow, Fish Island, Hackney
Wick, Hackney, Stratford,
Bethnal Green, Dalston,
London Fields, Homerton
and South Woodford

15 OFFICES ACROSS
SIX COUNTRIES
FOUR TIME ZONES
THREE CONTINENTS

Canary Wharf
Canary Wharf, Isle of Dogs,
Limehouse,
Blackwall,
Poplar and Docklands.

Royal Docks
Royal Docks, Royal Victoria
Dock,
Pontoon
Dock,
Silvertown, Excel, Canning
Town and Beckton, Britannia
Village and King George V.

BOW

LONDON CITY AIRPORT
MAYFAIR

HAYES

LCY

LONDON BRIDGE

HEATHROW AIRPORT

RIVER THAMES

CANARY WHARF

ROYAL DOCKS

NINE ELMS

LHR

EUROPE

ASIA

Henry Wiltshire, Ireland
One of the of the premier letting and management agents in and
around the Irish capital, the Dublin, Naas and Newbridge offices
provides an extensive range of services for professional landlords
and property investors: Residential lettings and sales, individual
property and portfolio management and commercial and residential
block management. RICS and SCSI affiliated, the team’s breadth of
expertise across the commercial and residential spectrum in Dublin
and Leinster is highly respected.

Henry Wiltshire, Hong Kong
Henry Wiltshire Hong Kong provides a complete and integrated
property investment service to investors looking to acquire real
estate in London and select other international markets. Services
include search and acquisition, mortgage and tax advice, lettings
and management service for buy-to-let overseas property investors
and landlords as well as the hosting of regular property exhibitions
and seminars.

MIDDLE EAST
Henry Wiltshire, Abu Dhabi
Located within the prestigious Aldar HQ complex at Al Raha Beach,
Henry Wiltshire Abu Dhabi offers sales and leasing services in the
UAE capital as well as a private investment service into the London
market, covering search and acquisition (including personal
escorted viewings), lettings and management and regular market
appraisals - all provided in-house under the Henry Wiltshire brand.

ASIA
Henry Wiltshire, Bangkok (Q2 2017)
Situated in the heart of Bangkok, Henry Wiltshire Thailand specialises in providing unrivalled
residential services in Bangkok, seeking to deliver and maximise asset values for our clients. We will
guide you through the process of buying, selling, and renting your property and ensure it as smooth as
possible. The Bangkok office will have another core focus: to help consult and acquire residential and
commercial real estate assets in the UK for buyers in Thailand. With 6 branches in London, we will be
able to provide world-class service in securing, managing, and selling property.

Henry Wiltshire, Singapore
In partnership with PropNex, Singapore’s largest home-grown
agency, Henry Wiltshire Singapore offers locally based clients
a direct channel to investing in the London property market as
well as providing a complete in-house lettings, management and
re-sales service for clients. The office also manages new project
exhibition sales for UK developers, being a keystone city of the
global international marketing network.

Henry Wiltshire, Kuala Lumpur
Based in Kuala Lumpur, Henry Wiltshire Malaysia services the
requirements of property investors and developers with both local
and international portfolios. Within KL the office provides individual
property and block management for residential and commercial
landlords in the city including sales and lettings and development
consultancy on the Malaysian market. Internationally, the office
assists investors with global property portfolios offering sales and
lettings in the UK and Singaporean markets as well as marketing
products to locally based clients on behalf of developers from
Australia, Thailand, Vietnam, Cambodia, Singapore and the UK.

WHAT OUR CLIENTS ARE SAYING:
êêêêê James Swift

êêêêê Ivana H

“I would highly recommend Henry Wiltshire
Estate Agents”

êêêêê Imran Choudhary

“I would recommend them as I see them as
professional and friendly”

êêêêê Jack O’Neill

“Adam Dockley showed great drive to get the sale
through... no matter what he was up against”

êêêêê Karen Bohle

“I strongly recommend Henry Wiltshire for
there high standards of service and quality”

êêêêê Sneha B

“I would very highly recommend Adam
Dockley and his company Henry Wiltshire”

êêêêê Lara Naqushbandi

êêêêê Alan Coomber

“The property management team is always
quick to respond...the best agents in E14”

LONDON - CANARY WHARF

êêêêê Mary H

“Fiona Davidson has been very helpful and
resourceful... I highly recommend them”

êêêêê Christo Du Plessis

“I was extremely impressed with their
professionalism, integrity and hard work”

“Kelly Gallagher is very pleasant to deal with...
Would definitely recommend”

êêêêê Holly F

“We recommend Henry Wiltshire to anyone
buying, selling or letting a property”

LONDON - NINE ELMS

êêêêê Cindy Lu
“I highly recommend Jas Samra’s
professionalism to anyone who may enquire”

“Throughout the whole process Adam Dockley
was an absolute pleasure to deal with”

LONDON - BOW

LONDON - ROYAL DOCKS

+44 (0)20 7001 9160

+44 (0)20 3696 5620

+44 (0)20 3696 9610

+44 (0)20 3696 9616

canarywharf@henrywiltshire.com
1-2 Laybourne House, Admirals Way
Canary Wharf, E14 9UH

nineelms@henrywiltshire.com
61 Bondway
Nine Elms, SW8 1SJ

bow@henrywiltshire.com
133 Chimney Parade
Bow, E3 2GY

royaldocks@henrywiltshire.com
King Fisher Heights, 2 Bramwell Way
Royal Docks, E16 2HP

LONDON - MAYFAIR

LONDON - HAYES

LONDON - LONDON BRIDGE

+44 (0)20 3402 4758

+44 (0)20 3696 5626

Q1, 2017

mayfair@henrywiltshire.com
Berkeley Square House, Berkeley Square
Mayfair, W1J 6BD

hayes@henrywiltshire.com
Units 3 & 4 Vantage Building, High Point Village
Hayes, Middlesex, UB3 4BQ

londonbridge@henrywiltshire.com
169 Borough Street
London, SE1 1HR

IRELAND - DUBLIN

IRELAND - NAAS

IRELAND - NEWBRIDGE

+353 1 4588820

+353 45 436025

+353 45 436025

saggart@henrywiltshire.ie
Slade Castle, Main Street, Saggart
Co. Dublin, Ireland

naas@henrywiltshire.ie
Fairgreen, Naas
Co.Kildare, Ireland

newbridge@henrywiltshire.ie
2-3 Edward Street, Newbridge
Co.Kildare, Ireland

ABU DHABI

HONG KONG

SINGAPORE

in association with

KUALA LUMPUR

BANGKOK

+971 56 484 3380

+852 2273 8896

+ 65 68070625

+603 2148 5555

Q2, 2017

abudhabi@henrywiltshire.com
PO Box 145571
Abu Dhabi
United Arab Emirates

hongkong@henrywiltshire.com
6F Tung Hip Commercial Building
248 Des Voeux Road Central
Hong Kong

singapore@henrywiltshire.com
480 Lorong 6 Toa Payoh, #10-01/11-01
HDB HUB East Wing
Singapore 310480 Singapore License no.L3008022 J

kualalumpur@henrywiltshire.com
Suite 02, G Ground, Menara MBf
Jalan Sultan Ismail
50250 Kuala Lumpur

bangkok@henrywiltshire.com

